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Moonah Wayfinding Signage

Improved street and store signage, increased foot traffic, boosted sales
of reused items, and supported fundraising efforts. Amount: $10,000

The Project

The project created high-visibility store and street signs
providing clear information, highlighting key entry points
and reducing confusion for people making donations.

“We are receiving more donations and are

seeing more happy customers!”
Taryn Townsend, Store Manager

Reinvestment of landfill levy
Sponsorship enabled Hobart City Mission to:
o Display high quality signage that has:
o reduced confusion and improved customer experience of reuse
increased donations and reduced staff time redirecting people with donations

O
o raised awareness of second-hand shopping and donations
o supported waste reduction and the circular economy

e Leverage > $10,000 of financial and in-kind contributions from Hobart City Mission

Outcomes of the Project

e Encouraged people to donate quality goods, purchase
reused items, and normalised reuse in everyday life

¢ Increased financial sustainability in-store and across
the charitable reuse sector

e L - e Strengthened Tasmania’s capacity for reuse

F D 0\“" 30 = ¢ Hobart City Mission now plans to improve signage at

O Shops ONAT\QNS% ‘ other locations, to further promote the reuse economy

Future Benefits: Other charity shops can emulate the
success of the project to improve foot-fall and increase
sales and donations.
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